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 WEBINAR INVITATION - The Untapped Channel: Trends and Best 
Practices in Online Account Opening  

Join Andera, Javelin Strategy & Research, Frost Bank, and Alliant Credit Union for an informative 
Webinar addressing trends and best practices in today’s online account opening environment. 

 
PROVIDENCE - June 9, 2009   

Who: U.S. Banks and Credit Unions are invited to join us for this engaging Webinar.                           

What: In this exciting hour-long event, you’ll hear directly from Javelin research analyst Mark Shwanhausser, who 
will present findings from his recent report on the account opening landscape, as well as from two progressive 
financial institutions who will present case studies on their successful efforts to leverage the Web as a channel for 
sales and growth. 

As a bonus, attendees will receive a free copy (a $1,500 value) of Mark Schwanhausser’s May 2009 research 
report entitled “Online Account Opening Consumer Analysis and Vendor Comparison: How to Optimize Efficiency, 
Enrollment, And Risk,” a detailed 65-page look at the trends, opportunities, issues, vendors, and best practices in 
the online account opening market today. 

Presenters: 
• Javelin research analyst Mark Schwanhausser 
• Andera CEO Charlie Kroll 
• Frost Bank’s SVP of E-Commerce Jimmy Stead 
• Alliant Credit Union’s Director of Online Services Ed Langel 

When: Tuesday, June 23, 2009, 2:00-3:00 EST  

Where to Register: www.andera.com/webinar/5 

Contact: Jennifer Jensen Kroll, Andera, Inc – 401.621.7900 x2132 – jkroll@andera.com  

 


